
Common barriers to
volunteering and how to

overcome them
To recognise key barriers in your workplace,
it's important to understand the experiences

of volunteers with sight loss.

'When I volunteered at Lord's Cricket Ground, I had
never been there before. I was unsure of how to get
there from the closest public transport stop. It really

helped to have clear instructions on how to get to Lord's
from the Tube stop.'

Amber, Young Leader

Having another volunteer or
member of staff to meet your
volunteer at the closest public

transport stop is a
great solution!

'Sometimes I won't ask for support if I
need it, as I don't want to seem like a

burden. Everyone is always really busy
with their own jobs, so I don't want to get

in the way or slow anyone down.'
Jack, Young Leader

Be sure to talk openly with your volunteer
before they start their role. This is a great

chance for both of you to ask questions, set
boundaries and gain an understanding of
what support your volunteer might need.

'When I'm at a new venue, I don't know where
the key areas are. Being given a venue tour right

at the start of the day means that I can get a
picture of the venue in my head, and navigate it

on my own throughout the day.'
Yusuf, Young Leader

It's important to either have a
large venue map, or offer to give
your volunteer a tour of the key

venue areas!

'There are times when an activities evening has
been planned out on the night. If I'm handed a

written sheet of paper with the evening schedule,
or asked to support activities like races where I
need to record a result, I'm going to struggle.' 

Jacob, Young Leader

When planning your event or
session, consider the documents
that you are providing and how

easy they are to read.


